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March 3, 2006

Mr. Pieter J. Bekker

Deputy Comptroller of Water Rights
Ministry of Environment

Water Stewardship Division
Management and Standards Branch
Utility Regulation Section

PO Box 9340 Stn Prov Gowvt
Victoria, B.C. V8w 9M1

In response to your letter of February 3, 2006, we will try to respond to the concerns
of the water customers in Sunshine Valley in regards to the Water Tariff # 3.
Anyone asking for a copy of the Tariff received a copy at no charge.

Many customers are opposed to the application to increase water rates. We would like to try to
explain the reasons for the new rate applied for, it is to continue providing adequate service to

our customers. With inflation increases, daily operation, labour, repairs and future
replacement parts to the system and the mandate by Ministry of Health to upgrade our system
to bring it up to new standards, increased monitoring costs and certification of the operators,

the proposed increased rates where applied for.

tn regards to questicons:

Mr Warren Dent

1. Our water service has been adequate but because of today's increased costs the
monthly charge of $14.50 is not sufficient enough to heip cover the cost of operation
and improvements needed to the water system.

2, On page nine in Tariff # 3 is information in regards to water meters.

A15. Bruecker

1. The application for increase to water rates is to help pay for costs to operate daily and
provide upgrades to the current water system when needed.
A 20. Boyd /Zazulak

1. In regards to the repairs being done in the past 30 years, the $14.50 rates helped to
keep up minor repairs but the rate increase that is applied for now is needed to help
cover inflation costs for repairs, labour and major upgrades to the current system.



A39.

Mr. & Mrs. Bernecker

A 41

We realize being on a fixed income is hard, but to be able to keep an adequate
water system for our customers an increase was applied for.

Fire Hydrants and standpipes have been maintained year round by SVUL.
Please see Tariff # 3 section C Page 13 #12.

Martene Unrau

Water rate increases are applied for, to the Deputy Comptroller of Water Rights, for his
consideration.

Every water customer could send in his or her opinion in regards to the application
for water rate increase.

AS0.

Chris Dobie

AB3.

As the water system is used by everyone, the rates are the same for full-time or
part-time residents alike.

As to installation of water meters on page 9 section B deals with the installation of water
meters.

Johnson / Henderson

C2.

in regards to the notice of application to increase water rates that you received in the
mail, even though you are part time residents the water system still has to be
maintained, part-time or fuli-time residents all have the same rates.

Mis. Kate Zabell:
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The contact person is General Manager: Shayne Ralston at 604-860-4175
The phone number for the Surrey Utility office is 604-599-3861,

As to the capacity of Trite Creek, it varies being seasonal

There is no calculation.

There are no commercial rates only domestic flat service rates.

The Interest in the financial document is shown under income in section .2
Stephens Insurance Brokers Ltd. holds Sunshine Valley Utilities Ltd Insurance policy.
There are approximately 381 lots in Sunshine Valley. Titles are held in Land Titles
Office in Kamloops.

As to the Selling of the Shares of Sunshine Valley and Assets is N/A.

The receipts are kept in the office in Surrey.

The audit were done by, Manning Ellictt Chartered Accountants.



10.  Inregards to the application fee schedule being high is to be able to help cover costs
for future upgrades mandated by the Ministry of Heath to the current water system.

11.  The billing for water is under Sunshine Valley Utilities Ltd. as Utilities is an operating
subsidiary of Sunshine Valley Deveiopments Ltd.

12.  Connection fees not are charged until a customer applies for hook-up to the water
system. There were no new lots in 2004 / 2005.

13.  The difference between the amount of lots and number shown on income statement
is that some lots do not have water service, and some are lots owned by
Sunshine Valiey Developments Ltd.

14.  We hope to have the response to the representative by March 6, 2006

C3- Malloch

1. The rate applied for is to help with the operation and servicing of the water system now
and in the future.

2. The bills are sent out quarterly to try to make it easier for customers to pay for three
months at a time rather than six months at a time.

C6.  Nardi

1. There is a public review forthcoming.

2. On Page 9 Section B of Water Tariff # 3 is information in regards to water meters.

3. The audit was done by Manning Elliott, Chartered Accountants

C14. Garcia

1. As everyone uses the same water system the flat rate is the same whether a full time
or part time resident.

C16. Hedstrom

1. Sunshine Valley Utilities Ltd. carries adequate insurance.



C 48 C49 Bruce & Betty McDonald

1. On Page 9 Section B of Water Tariff # 3 is information in regards to water meters.

C54. Mr & Mrs D J Mac Donald

1. There was no charge to anyone asking for a copy of the Tariff.

C80. Bell

same.

C72. Julie Atlee & Scott Ballinger

1. The audit was done by, Manning Elliott Chartered Accountants.

2. The proposed increase applied for is to help cover costs of the daily operation,
upgrades and repairs of the water system.

H2. John Van Spronssen

1. The increase from $14.50 to $37.42 is to help pay cost of daily operation, repairs
and for the water treatment system mandated by the Health Authority to eliminate

the boil order.

H33. Mr & Mrs Norman Bell

1. Page 6 # 3 of the Tariff deals with Restrictive Covenants and Building permits, there
is a restriction on water service to new structures that does not have valid Building
Permit or an Professional Engineers Seal on Plans and Approved Final Structures with
capies of Plans and Engineers approval given to local Building Inspector or any property
owner or tenant does not abide by the Restrictive Covenant or B C Building Code.

2. There is an application for amendment to the CPCN to include Huckleberry Village.

3. The applied rates are to help cover the increased daily costs and upkeep of the
current system. All upgrades will be regulated by the Ministry of Health, and a new
treatment system required for eliminating the boil water by the Ministry of Health and
the operators certified to operate the water system.
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4, A notice was mailed to all water users regarding the application of rate increases.

5. The money from contingency funds is held in a Replacement Reserve Trust Fund.

H36. Scott Wells

1. Objects to proposed increase but the increase applied for is to help cover daily
operation costs of water system including repairs, labour upgrades etc.

H 39. Ken Arnold

1. In regards to lack of repairs and maintenance being done was because of lack of funds
to do so.

2. Thetaxes you pay for are land taxes.
3. Yes, there is a contingency fund.

H41. Reynolds

1.

Mr Reynolds objects to the increase in rates but the increase applied for is to help cover
daily cost of operation of water system including repairs, labour, upgrades etc.

H 55. Patrick O'Brien
1. The water system has to be maintained whether you are full or part time resident.
H75 Mason

As the system has to be maintained, rates are applied whether you are a full or part
time resident; the proposed increase is to try to help cover costs of daily operations,
repairs and upgrades as mandated by the Ministry of Health to eliminate the boil order.

H 90/98 Brian & Fran Caverley

1.

Even though you have two lots the water system still has to be maintained year round,
so a proposed increase in water rates was applied for, to help cover costs, upgrades
and any unforeseen repairs that may occur in the future

H 102 Edgar Rahal

1.

The proposed increased rates where applied for, as the $14.50 per month water rate
charged does not provide enough of a cash flow at today's inflation rates to cover the
cost of maintenance, operators to be certified and a treatment system as mandated by
the Ministry of Health.



* M7_Trudy Lindsay

1

A copy of the tariff was mailed to you and an extension was granted for owners to
review the Tariff. An audit was done by, Manning Elliott Chartered Accountants.

The increased rates applied for are to help with costs of operation, repairs, upgrades

2.
now and any unforeseen problems in the future that may arise.

M8 Korabek

1. An extension was given for owners fo review the Tariff. The increase is to help cover
costs of operation on the current water system and any future repairs that may occur.
Water restrictions can be the resuit of many things, to conserve water, no rain, fire
risk etc.

2. Page 6 # 3 of the Tariff deals with Restrictive Covenants and Building permits, there
is a restriction on water service to new structures that does not have valid Building
Permit or an Professional Engineers Seal on Plans and Approved Final Structures with
copies of Plans and Engineers approval given to local Building Inspector or any property
owner or tenant does not abide by the Restrictive Covenant or B C Building Code

3. There is an application for amendment to the CPCN to include Huckleberry Village.

4. All upgrades will be according to the Ministry of Health and the operators certified.

5. There are no commercial customers.

6. The bills are per water customer.

P11 Hendricks no longer an owner

An extension was given for residents to review the Tariff and express their opinions

P 14 H Domachowski /L Langlois

1.

The reason the increase seems so great is because the rates have not been increased
for many years, and with today's inflation rates the need for an increase was applied for.









