Sunshine Valley Ratepayers Association
P.O. Box 2104
Hope, BC VOX 1L0

Sunshine Valley Developments Limited September 10 2006
PO Box 88626

Newton Town Centre

Surrey BC

V3W 0X1

Attention: Kerry Rawlick

Re: Utility Infrastructure Tour for Customersin Sunshine Valley BC

In the spirit of building community, the SVRA isromitted to provide open and transparent serviagegirams and
government to this community. As part of this omrgocommitment to the membership and community abale,
we intermittently invite speakers, service provedand partners to share in dialogue so that themcomnty may be
adequately informed on all pertinent issues.

The SVRA respectfully requests that a tour of th@®B utilities be made to all paying customers atiyearliest
convenience — but by the middle of October (beforaw arrives).

We would appreciate you contacting all customeisftrm them of the ‘open house’ tour of your eatirtility

infrastructure. If need be, the SVRA can assistipozommunicating this to all customers if requdste

The purpose of this tour is to facilitate the fallag:

1. Educate and illustrate the customers on how waigisawer are collected, treated and managed in this
community,

2. To instill confidence in the community that SVDLasledicated and competent owner / operator of the
communities utilities,

3. A Q & A period would be appreciated — this woulddadely at your discretion.

Thank you for your time and attention to this cependence. Please interact with us through the SwBisite at

www.sunshinevalleyratepayers.agd check out our community initiatives.

Respectfully,

Rick Gagnon, SVRA President 2006



