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SUNSHINE VALLEY DEVELOPMENTS WATER TARIFF NO. 3
Any person, persons, or corporation who is also a customer of Sunshine Valley Developments Lid. shall

_be deemed 1o have read this Tariff in its entirety, to be aware of and familiar with, and to have agreed to
follow and abide by all the terms and conditions contained herein. .

The rates and charges recorded in this Tariff are the only lawful, enforceable, and collectible rates
charges of the Water Utility, and shall not be amended without the consent of the Comptroller of Water

Rights, pursuant to the Water Utility Act, Province of British Columbia.

Comptroller of Water Rights,
Province of British Columbia
Month & Year s
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SUNSHINE VALLEY DEVELOPMENTS LTD. - WATER TARIFF NO. 3

DETFINITIONS

In this Tariff the following definitions shall apply:

"Utility" means Sunshine Valley Developments Ltd. and / or its operating subsidiary Sunshine Valiey
Utilities Ltd.

"Applicant” means any person, group, or company who is the owner, lessee, or tenant of an
authorized property and who has requested or applied for service from the Utility.

*Application for Water Service" means those certain documents attached heretc as Schedule "C-1” and
“C—z”

"Area of service” means the geographic area within which the Utility will provide services.
Sunshine Valley located on the B.C. Inter-Provincial Highway No. 3, 20 Kilometers East of Hope B.C.

" Authorized Premises” means the premises which are entitled to and authorized for service by the
Building Department in accordance with the Certificate of Public Convenience and Necessity for the

Utility.

"Building Service Line" means the piping which conducts water to a building between the exterior
boundary of the parcel and the building epon said lot in which the "water” is to be used;

"Complex" means a structure containing more than one unit which receives service from a
connection to the Utility waterworks and without restricting the generality of the foregoing, includes
suites, apartments, duplexes, condominiums, mobile home parks, campgrounds, community centers,
golf courses, cemeteries, hospitals, bare land strata plans, semi detached buildings, commercial

premises, churches, lodges, industries, farms and institutional uses.

"Compiroller” means the comptroller of Water Rights, Water Utility Act, Province of British Columbia.

"Customer” means any person, group, or company who is the owner, lessee or tenant of an
authorized property and whose application for service has been accepted by the Utility. It also
means any person, persons, or company who has been or is recipient of service supplied by the
Utility, and may include developer or contractor depending on the context.

"Domestic Service™ means water service to a single family dwelling for domestic use including lawn
and garden sprinkling up to 1/10 of an acre.

"Commercial User” means the establishments where a sale of product or service takes place.

"Fees and Other Charges” means those fees and charges attached hereto as Schedule "A".

“H. P.0O.- Home Protection Office.

"Inspector means any person appointed by the Utility as Inspector for the purposes of administrating
and enforcing this Tariff.

"Metered User" means all commercial users or residential users where meters may be installed.
"Owner” means any person who is the owner of real property situated inside the boundaries of the
Utilitics Water system or any other person authorized in writing by the owner to represent the
owner, including but not limited to a person, firm or corporation.
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Premise" or "Premises” means the land in a defined geographic boundary, and all buildings and other
structures thereon.
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“Property” means a legally described lot, including all premises within a geographic boundary, which may
or may not contain one or more buildings or other structures.

"Rates" shall be the price to be paid by any customer for the water supplied to said customer, or for any
other service provided to the customer for any period of time, set out in Schedule "B".

“Service” includes but not restricted to both the supply of water delivered in any manner {0 a customer,
and the physical plant, equipment, apparatus, appliances, property, and facilities employed by or nsed.in
connection with Sunshine Valley Developments Limited in providing the supply of water to the bou_r;dary

line of the property.

"Unit" means a unit of accommodation, occupied or to be occupied separately by an owner or lessee or
other structure on the same property whether occupied or not occupied, which separately from other units
receives service from a connection to the "Utility's" waterworks, whether by piping, hose or by hand.

"Unit of Water" is a unit of measurement, the equivalent of one (1.0) cubic meter.

"Water Service Connection” means a pipe connection and other appurtenances which are intended to
convey water from a Utility water main to the boundary of a parcel.

"“Water Service Connection Permit" means those certain documents which are attached hereto as
Schedule "C" -1™

"Water Service Curb Stop" means that device which is used to turn on and off water outside the exterior
boundary of a parcel.

"Water Service Main" means that pipé installed within a road right of way or other right of way for water
service to more than ope (1) parcel.

"Water Shut-off Notice" means that certain document attached hereto as Schedule "D™.
"Water Stop Work Notice” means that certain document aitached hereto as Schedule "E".

"Waterworks" means the physical plant of the Utility, and all the equipment, apparatus appliances,
property, pipes, reservoirs, wells, pumping stations, appurtenances, and facilities, owned and employed by
or used in connection with the Water Utility, in providing the supply of water or any other service to the

boundary line of any property. -
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SUNSHINE VALLEY DEVELOPMENTS LTD.-WATER TARIFF NO. 3
TERMS AND CONDITIONS OF WATER SERVICE

A. CONNECTION OF WATER SERVICE

I

Area of Application
This tariff applies to all owners, lessees or tenants of property situated inside the boundaries of

Sunshine Valley Developments Water System Service area and to all extensions of it.

Application for Water Service
Applications for water service shall be made at the head office of Sunshine Valley Developments

Ltd. by the owner /lessee of the property for which water is required, or by a duly approved agent
thereof.

The application must bear the legal signature of all owners of the property before it shall be
considered by the Utility.

The Utility shall determine the terms and conditions under which a new connection shall be
provided. The Utility shall maintain the right to refuse the application if the terms and conditions

are not met.

No person shall take, consume and/or use water from the Utility Water System without the
prior written agreement with the Utility and without making payment for same in accordance

with the terms of this Tariff,

As a condition precedent to the granting or renewal of water service, the Utility will require an
applicant either for water service or for renewal of water service to enter into a written agreement
and/or provide monetary or other security to the Utility.(See Schedules C-1 and C-2)

A separate Application for Water Service shall be made for any and ail extensions of service to an
existing water service connection.

Where a Water Service Connection is requested, an application for Water Service shall:

a) be made in the form of Schedule "C-1" attached hereto;

b) be accompanied by the fee set out in Schedule "A" of this Tanff.

¢) beaccompanied by a Home Protection Office (HPO) licence and a valid Building Permit

of the structure to be served with water.

d) state the intended purpose of which the service is to be used (i.e. domestic, commercial,
irrigation or combination of these, or other).

e) include as an exhibit, copies of the specifications and scale drawings of the following:

(Utility Specification provided with the Application).
(i) the legal description of the area of land to be served by the Water Service Connection,
including the location of;
- the Water Service Curb Stop;
- the Building Service Line;
- all building, structures and other installations requiring or related to the water

service;
all septic system installations, sewer pipes, drains and other underground pipes,

wires or cables;
(ii} depth of the Water Service Connection and Building Service Line; and
(1v) contain all other information necessary to estabhsh compliance with the British
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Restrictions on Water Service-

The Utility will NOT provide water service to any new structures without a valid
Sunshine Valley Building Permit, or a Professional Engineers Seal on Plans and Approved

Final Structures with copies of Plans and Engineers approval given to the local Building

Inspector,
NOR to any property whose owner or tenant has contravened or refuses to abide by the

Sunshine Valley Restrictive Covenants or the B.C. Buiiding Code.

Size of Supply Pipe to Property
The minimum size of pipe that may be used to serve any one property shall be nineteen

(19) mm or three quarters (0.75) of one inch, normal diameter. Any size larger than 25
mm (1.00 inch} to be approved by the Utility at the rate set out in Schedule “A™.

Establishing Service Connection Site

Service connections will be made only to the properties fronting on a road or highway
along which a distribution main is in place.

Where an Application for Water Service has been made, the Utility shall in every
case determine the location and size of a Building Service Line to be used, haying first

given due consideration to any specific request.

Installation of Building Service Line

The Building Service Line shall be installed at the owner's expense and shall comply

with the B.C. Plumbing Code, this Tariff and installation pipe and fittings specifications

of the Utility (available with the Application for Water Service). Only contractors approved
by the Utility may install the service line to ensure quality installation. The owner shall pay
any and all required fees and charges in accordance with Schedule “A” in advance of
installation. Billing for water service begins the day the connection has been made to the

water main.
Metering of Connection of Service Lines.

Water service may be metered by the Utility at the option of the Utility for new and
existing connections.

Depth of Service Pipes on Property

All waterworks within the boundaries of the property to be serviced must be situated~
below the maximum depth of frost penetration, and in any event below ground surface at a
minimum depth of ninety-two (92) centimeters, equivalent of three (3) feet.

Where the waterworks crosses under driveways or paths, the depth of bmymust’bc‘a
minimum of (152) centimeters, the equivalent of five (5) feet or inserted in PVC tubmg
two times the diameter of the service line and covered with rigid insulation as set out in the
Utility Specifications in which case the depth of bury can be ninety-two (92) cm,(3ft.).
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Customers Pipes and Fixtures

All service connection materials installed on the property to be served must comply with
the B.C. Plumbing Code, and the Utility specifications. )

No service pipe or any fittings shall be covered until they have been inspected by the
Utility, or other appointed authority, and the Utility shall not turn on the water until it is
satisfied that the installation has been inspected and approved. An inspection fee shall

apply (Schedule "A" and "C-1").
Installation of Pressure Regulating Devices

At the expense of the customer, pressure regulating devices shall be installed pursuant to
the B.C. Plumbing Code and Utility specifications, in order to reduce the pressure of the
water service where applicable within the property and to protect the waterworks of the

customer or customers.

The Utility will accept no responsibility for any damage which may occur from water
pressures supplied by the Utility.

Installation of Anti-Siphon Device

At the expense of the custorner, an anti-siphon device shall be installed on the cold water

intake where it enters the structure, in order to prevent contamination of draining lines in
the structure in the event of loss of pressure or rupture of a water line upstream. The
Utility will not be responsible for any damage to the plumbing fixtures or contamination
to the water works duc to water drainage from the structure. Specifications available from

the Utility upon request.

Additional Cost and Expenditures for a Water Service Connection

The connection charges do not include the cost of boring under paved area or replacing
pavement if it is necessary to cut a ditch through the paved area.

The applicant for service shall pay all additional costs for boring under pavement, or
attempts to bore under pavement, for cutting and repairing pavement where it is deemed
necessary, and for drilling and blasting rock or removing and replacing fencing, trees,
shrubbery or other obstacles, where these procedures are required during connection 10

the main or installation of the Building Service Line.

Customer Responsibility for Additional Costs and Expendifures

r work to be done which is not covered by the

Any customer who applies to the Utility fo
all additional costs as determined by the

Schedules attached to this Tariff shall pay any or
Utility.

Said costs shall include repayment of all moneys expend
and salaries, administrative costs, employee fringe benefits, an

by the Utility.

ed -by the Utility for gross wages
d materials, as.calculated
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16.

17.

18.

19.

8.

Applicant Misrepresentation and Non-Compliance.

Any misrepresentalion or non- compliance with the terms and conditions ol this TarilT on
the part of the applicant or owner shall be considered sufficient grounds for refusal 10
provide water service. or if the service has already been connected. sufficient grounds

to discontinue all water service without notice.

Any service so disconnected shall not be reconnected without provision of a security deposit
in an amount determined by the Utility from Schedule “A”, part 11.

Rejection of Application

The Utility shall have the right to decline the installation of a service where the approving
authority will not permit the cutting of pavement, where solid rock or other impediment

- makes installation impractical or impossible.

Ownership of Water Systems Assets

"All water pipes, valves, fittings, connections or facilities carrying water from a main to the
customer's property line which are constructed (whether at the customer's expense or
theé Utility expense) in present or future public roads or within Utility ri ghts-of-way or

Utility property, shall be the property of the Utility.

Connection Policy for Individual Units and Complexes.

(a) Individual Units

Al properties which are or may be included under the definition of a "Untt" must have a
separate service connection from the water main for each such unit o

served.

(b) Complexes

Properties which are included under the definition of a "Complex" may have either
one metered service connection or one non-metered to serve the entire complex, or at
the request of the owner or owners and with the agreement of the Utility, more than

one metered service connection.

Water Conservation .
All new connections will require low flow toilets (9 litre max), and are part of the-Building Ci

The Utility will develop an educational program to implement other water conservation
devices and such devices will be required on new construction from time to time as added to

the Building Code.
The Utility will have the right to access the customers premises to monitor and inspect

required water conservation.devices. (See Section D 3 of this Tariff)

Reporting Leaks ’
Customers are encouraged to report any Utility water works leaks where they normatly don’t

water. If the report is an actual leak, the Utility will give the customer 1 month free water

Service.
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Water Meters and Waterworks

Supply and Maintenance of Water Meters

In the event the Utility supplies water meters it shall install the waler meter with costs paid for by the
customer. The Utility shall maintain the meter.

Location and Access of Water Meter

The "Utility" shall specify the location of the water meter if used, and if the meter is located on
private property, as a condition of service, the customer shall provide access for installing and
_maintaining the meter and appurtenances for meter reading. Where in the opinion of the Utility a
meter is located on the customer's property and the area becomes unsafe, or where :

its location creates a dangerous situation to the reader, the meter Or accessory shall be deemed to be
an "inaccessible meter." The Utility may order the service line "shut-off" if the meter or accessory
thereof remains inaccessible for reading for a period no longer than two months. A relocation and

reinstallation fee of the meter will apply.

Water Meter Connections

Unless expressly agreed otherwise, the Utility shall install the water meter and appurtenances
according to its normal practice and connect to the water distribution system.

Defective or Inaccurate Water Meters

When any customer whose water service is metered shall make a complaint that his account is, in

his/her opinion excessive, the Utility will make an inspection for leaks at the meter box. If no leaks are
inue to feel that he/she is being charged

found on the "Utility's" side, and should the customer cont
excessive consumption, a request can be made in writing to have the water meter removed for testing.

The fee for this service is $75.00 and is to be paid in advance.

Upon receipt of the request and fee, the Utility will remove the meter and send it to the manufacturer
or his agent for testing, a temporary meter will be installed. The complainant will in due course
tering the quantity of water passing

receive a copy of the report. Where the test shows an error in regis

through the meter of over 5% (five percent) in favor of the Utility, the service fee shall be refunded to
the customer, and the new water meter will remain in place. The customer's account for service will be
adjusted accordingly.

If, however, the test shows an accurate measurement of water, or errors in favour of the customer, the

amount deposited shall be retained by the Utility to cover part of the expense of removing and
replacing the meter, and the Utility will bill the customer for all other costs pertaining to the test

request in excess of the fee. The tested meter will be replaced at the option of the Utility.

In cases where a water meter either fails to register or does not properly indicate the flow of the
water or is an ‘inaccessible meter’, the Utility shall estimate the amount of water consurned for this

customer based on the customer’s past history of water usage. If there is no past history to rely
upon, then the Utility will estimate the usage based on the average usage of similar types

of customers.
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Willful Interference with a Utility Waterworks or Water Meter

ot an authorized agent or employee of the Utility, shall
make any connections with, tamper with, or willfully alter, or cause 1o be altered any of the
"Utility" waterworks or services within any street or land or within the "Utility" rights of way or
properiy, nor with any water meter placed upon any service pipe or connection therewith, within or
without any house, building, or other place or structure, so as to lessen or alter the amount and/or
flow of water registered, unless speciatly authorized in writing by the Utility for that particular

purpose and occasion.

No person, group, or corporation who 1s n

Any person, persons, or company who is a customer of the Utility, and who tampers with or alters a
water meter with the intent to alter the consumption measurement in any way or form whatsoever,
or allows another party to tamper with a water meter whether or not that party is a customer of thé
Utility shall be subject to immediate termination of water service and possible criminalfor civil
litigation. Water service so terminated shall not be reconnected without both an advance payment o

the fine as listed under Schedule "A" and approval of the Utility.

Integrity of Waterworks

Cross Connections Creating a Potential Hazard for Contamination

The customer shall not permit the waterworks on his or her property to be connected to any source
of water other than that of the Utility or to any potential source of contamination, and in any event
shall notify the Utility without delay of any contaminations which are discovered.

st be installed on all installations including existing services, to inl
waterworks, and shall be installed at the cusiomer's expe
tity and must be of a design approved by the Utlity. T

t enters the structure. In addition the Utility may ins
main.

A backflow prevention device mu
the entry of contaminants into the "Utility”
upon receiving reasonable notice from the Uti

device to be installed on the service line where i
a check valve at the main curb stop or water meter when service is connected-to the water

Contamination of the Waterworks

Where in opinion of the Utility, any conditicn is found to exist which is or may-be contaminating
er or Inspeeter may take

the waterworks system, the Utility at the discretion of the General Manag;
one or more of the following actions; .
a) Give notice to the customer requiring correction of the fault within a specified time.period;

on any pipe, at customer eXpense,

b) Require installation of a backflow prevention device
c) Temporarily discontinue any water service until such time as the conditiomrisTorrected.

Responsibility for Correcting Contamination

The Utility may unilaterally discontinue all service provided by the Utility to any property-which 1S
ould the customer responstble for said property fail to
concerning potential contamination. Any
rrection has been made and fees paid

or may be contaminating the waterworks, sh
comply with any notice served pursuant to this Tariff,
service discontinued will not be continued until the co
according to this TanfT.
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4 Sewer Backup and Sewer Contamination

In the event of ground contamination {environmental concern) caused by neglect of a user who is
connected to the Utility sewer system, the Utility may shut-off the water (o the user until such
contamination and repairs to the sewer system affected has been corrected, without discontinuance ol

water Or Sewer raies.

5  Misuse of Water Supply

Water service may be terminated immediately after 24 hours nolification where any person,

being owner, occupier, or lenant of a house or premises supplied by the Utility shall sell or disposc
of any water, or permit same to be carried away or used, or allow it to be used anywhere other
than that for which the service connection application has been provided; or, uses water from

the Utility water system to sprinkle and irrigate lawns, gardens, and fields during times of

limited supply, or of restricied hours of usage, (as designated by the Utility from time to time, and
as posted on the community bulletin board or otherwise notified) or permits water to run during

the winter months in the structures piping to keep pipes from freezing.

6  Multiple Dwellings and Other Structures

In the case of apartment houses, duplexes or houses containing one or more suites, each such
accommodation, whether or not self-contained, and other structures on the same property where

water is consumed, shall be considered as a separate unit and the customer shall be charged the

appropriate rates accordingly.
No person who is not an agent or employee of the Utility shall make any connections with or
ks or services within any street or land or

alterations to or tanfiper with any of the Utility's waterwor
within the Utility rights of way or property, nor with any meter belonging to the Utility nor turn
on or off any corporation stop or valve without authorify in writing frem the Utility.

stop valve, a main connection valve or
ve well will be subject to the costs of
or discontinuance of service until such time

Any person who interferes with or damages a curb
corporation stop, or damages or buries a Utility val
any repairs and a fine as listed under Schedule "A"
as repairs have been made and paid for.

7. Leaking or Defective Pipes and Fixtures

r, lessee or occupant of any premise to notify the Utility of
ses and service line to the main. It is also their

take reasonable steps to protect their services

It shall be the responsibility of the owne
any imperfect or leaky pipes or fixtures on the premi
responsibility, especially for part-time occupants, (o
from freezing prior to the onset of winter.

In cases where the Utility locates or learns of any leaky pipes or imperfect pipes or fixtures on any
premises, the Utility shall notify the occupant or owner. If the necessary repairs or alterations have
not been made within five working days after notice has been given or when the condition .of the
pipes or fixtures is such as to cause serious waste of water or damage to the property, such as thawing
of ruptured piping caused by freezing, then, without further notice, the water supply shall be cut off
by the Utility and the water shall not be turned on again until such repairs or alterations have been
made to the satisfaction of the Utility and the expense of making such detachment and/or the charge
for turning on the water, as applicable, shall have been paid by the person occupying or owning the
house or premises. No person whose water supply is disconnected pursuant to this section shall have
any claim whatsoever against the Utility for discontinuance of water supply nor discontinuance of







